Vaseline Clinical Therapy Adcept Brief
Overall
· new innovation: prescription strength moisturizer
· territory: USA only

· target: 

· women 35 yrs – 45 yrs

· women with very dry skin that causes them problems (rashes, cracking, redness, embarrassment)
· but they don’t consider themselves to have “problem” skin e.g. they blame issues on the environment, the fact they went swimming…
· focus on the solution – if including some on the problem ensure overall aesthetic (cut-aways)
· tone is a key area to scope: serious – technical – sophisticated – straight talking, no nonsense – sympathetic – nurturing -light hearted – optimistic - irreverent
Themes:

Medical 
· This is a medicine / drug  for your skin / dry skin
· Reduces redness, rashes, chapping, windburn, itches. Cosmetic moisturisers are legally not even allowed to talk about this as they are just cosmetic
· Approved by dermatologists / Association of
· White coats – to approachable

· The Unilever Drs (very highly qualified / credible)

· Dr telling story of a typical patient or the 100s of patients
· We created this for a small group of serious sufferers, so effective / popular we are making it available to all

Scientific formulation
· Showing how it works – moisturizer molecules being absorbed, the active ingredient: Dimethicone going to the problem area
· An extraordinary combination: high level 15% of high grade glycerine + active ingredient: Dimethicone  - 1+1 =3

· The power to protect and heal
How it was tested

· Tested in Maine – an area with a lot of dry skin (fishing, salt…). Took 100 people with dry skin. 4 weeks. Pictures every 4 days.
· Testing a town and transforming the people – i.e. a story of warmth and transformation vs. hard facts

· Hard scientific fact - serious scientific measurements and experiments – not a little survey of people’s opinions
· Independently tested

· Tested in the most extreme of conditions: Olympic swimming / diving teams, sailors, north pole, ice-skaters, farmers
· Cold cities in US

Personal stories

· A group of people with problem skin who advertise the effectiveness because they are so impressed
· Individual testimonials

· people in extreme conditions

· people particularly vulnerable to the embarrassment (teachers, nurses, air stewards…)

· normal people
Comparing to the competition

Vs Prescription creams

· Better than prescription – protects (unlike prescription creams) as well as healing
· Not only do we work better than prescription we smell good, and we aren’t greasy

· When you first use it, you won’t believe its prescription strength (nice small, non greasy…) after 5 days you will though when you see the results
Vs Cosmetics

· This is no cosmetic

· Cosmetic dictionary definition: superficial, for looks appearance only, does not go to the route cause, trivial…

· Cosmetic moisturizers don’t have active ingredients

· Cosmetics talk about instant change. We talk about a lasting change in 5 days, gradually improving over the next 4 weeks 

Vs both

· Cosmetic moisturisers don’t heal. Prescription creams heal but don’t protect. We do both / you need both / the time for compromise is over
· We’ve taken skin medicine and put it into a highly effective / intense moisturiser

Breakthrough
· This is beyond comparison (leader ship position)

· The brand that brought you petroleum jelly for the 1st time… now brings prescription strength moisturiser for the 1st time
· Technically advanced. The 1st high tech cream.

· Makes sense to let technology help you – you use it in every other area of your life

· Get rid of the 20 other bottles in your bathroom – this works!
· Makes an entire category of moisturizers obsolete

No nonsense
· Does exactly what it says on the box
· Ultimate protection. Ultimate healing

Our Absolute confidence
· Guaranteed: money back if it this is not the best moisturizer you have ever used 
· Works better than a $30 moisturizer or your money back
· Take the 5 day challenge

· Test it yourself. Put a strip over one bit of skin to stop it receiving the benefit. Remove after 5 days and see how much better condition your skin is in vs. the area that has been covered.
· Visit our website to see unedited consumer response and comment – we don’t need to sell it to you, just read about the results

· We want to give you all the information you need. Read about exactly how it works / all your questions answered on the web or call our special Demo-line to speak to an adviser
The ‘hard’ benefit
· No flare ups, no waking itchy in the middle of the night
· Gets rid of the problem in 5 days (alternatively you could just use it everyday and not get the problem in the 1st place)
Daily maintenance vs. treatment / fixer
· Dry skin can be beautiful skin (very +ve approach, just the solution)

The ‘soft’ benefit
· Gives you 100% confidence, confidence to be you
· Takes away the worry

· Allows you to get on with your life / no holding back

· Takes away the embarrassment of a flare up e.g. shaking hands

· Wear what you like when you like

· We confident so you can be

· Puts you back in control / gives you control / now you have the power to control

· Transforms your skin & you

· Transforms your way of life, not just your skin

· Empathy: we know what discomfort / embarrassment / annoyance dry skin can be, that’s why…
· When you are anxious your skin suffers, when you skin suffers you get more anxious… break the cycle

Value
· Expensive but extraordinary value: prescription strength for the cost of a pricey moisturizer

· Amazing value: cheaper than a co-pay prescription

Our mission
· To eliminate dry skin around the globe / make dry skin beautiful skin

· You have the right to good skin / healthy skin / beautiful skin
Beauty
· Healthy skin is beautiful skin

· You don’t normally associate medicine with beauty

